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HealthMark Group
In 2006, HealthMark Group revolutionized the ROI industry by developing proprietary software 
designed to meet the need for a more efficient method of releasing medical and billing records, 
while complying with increasingly restrictive HIPAA requirements. 

The software, MedRelease™, remains at the forefront of technology today and rejects the status 
quo that health information management departments must remain a cost center. 

Electronic accounting of disclosures, web-based tracking of requests in process, and robust audit 
reporting contribute to our mission of providing superior health information management and 
technology solutions to physicians and hospitals nationwide.

HealthMark Group is owned and managed by the original founders.  



Service Delivery Models
o Full Service
o Remote Service  
o Shared Service



Benefits
q Reduce Labor and Overhead Expenses

q Standardization

q HIPAA-Certified Professionals

q Maintain Control

q Increase Patient Satisfaction

q Decrease Turnaround Times

q Quality Control

q Enhance Revenue Cycle

q Complimentary 



MedRelease™
HealthMark Group’s proprietary software, MedRelease, is a Software as a Service (SaaS) 
platform that enables medical facilities to effectively manage and monetize the Release of 
Information (ROI) process.  MedRelease provides the necessary tools to stay compliant with 
complex regulations while streamlining the disclosure process for all parties involved.

§ Secure PHI Messaging

§ Systematic E-Delivery

§ Robust Audit Logs and Reporting

§ Accounting of Disclosure and Tracking

§ Integration with Electronic Health Record Systems

§ Revenue Share Program



Electronic Delivery



Online Pay and Download



Work Queues



Data Entry



Reports



Communication Tool



Requisitions
Physician
Requests from physicians for the purpose of continuity of care are disclosed within 24 hours of completion.  
Records are released by mail, fax, or electronically depending on the number of pages.  Records faxed 
through MedRelease include a fax cover and confidentiality sheet.  A successful fax confirmation is 
generated and archived within MedRelease. 

Attorney
Prepayment invoices are released via fax or mail to law firms, or in some instances the retrieval company 
acting on behalf of the law firm.  As soon as the invoice is received, the authorized third party can 
pay/download the requested records in electronic format.  If pay/download is not selected, records are 
released by mail or fax within 24 hours of receiving payment.       

Patient
Patients requesting a copy of their record for personal use will have access within 24 hours of request 
fulfillment.  Records can be delivered electronically through MedRelease360, mailed, or burned to a CD 
using encryption software.



Requisitions (Continued)
Insurance
Prepayment invoices are released via fax or mail to insurance companies, or in some instances the retrieval 
company acting on behalf of the insurance company.  As soon as the invoice is received, the authorized 
third party can pay/download the requested records in electronic format.  If pay/download is not selected, 
records are released by mail or fax within 24 hours of receiving payment.  

Internal (Business Office, Risk, Legal, Peer Review) 
All internal requests are made available online through MedRelease360 within 24 hours of completion.  An 
email is generated to a designated staff member within each department.  A list of completed charts is 
contained in the email using unique reference codes to download records.    



Requisitions (Continued)
Subpoena
Prepayment invoices are released via fax or mail to law firms.  Once the invoice is received, the authorized 
third party can pay/download the requested records in electronic format.  If pay/download is not selected, 
records are released by mail or fax within 24 hours of receiving payment.  Original affidavits and written 
deposition questions are released by mail upon completion.  Turnaround time for original legal documents 
is 3-5 business days.        

Audits
Prepayment invoices are released via fax or mail to the requesting company.  Once invoice is received, the 
authorized third party can pay/download the requested records in electronic format.  If pay/download is 
not selected, records are released by mail or fax within 24 hours of receiving payment.  If the chart audit 
does not allow for prepayment or payment language does not exist, records are released within 24-48 
hours of completion.  Size of chart pull list will determine the turnaround time.  Records are released by 
paper, fax, or electronically.

Disability
Records requested from Disability Determination Services (DDS) are securely uploaded through the Social 
Security Electronic Medical Evidence website within 24 hours of completion.  If uploading through the 
exchange is not an option, records are released by fax or mail.



Billing and Collections
HealthMark’s billing and collection process are essentially automated though MedRelease. 

Billing  
Allowable fees for medical records governed under state statute are populated within the invoicing module 
of MedRelease.  An invoicing specialist for HealthMark Group is responsible for reviewing each request and 
verifying the invoice amount.  Paper, electronic, or microfiche fees are calculated along with page count 
and proper postage.  Prepayment invoices are released to the requestor via fax or mail.

Collections
HealthMark’s collection efforts are managed through a queue within MedRelease by a collection specialist.  
The queue retrieves unpaid invoices on a seven day rotation, which are submitted again by fax or mail.  If 
the invoice has not been paid after five attempts, a final invoice is submitted by mail.   After 90 days the 
requests are closed and the invoices are written to bad debt.



Contact Information

Brad McPherson
bmcpherson@healthmark-group.com

Office: 214.764.9122
Cell: 214.458.6629
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